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DHCP Setup Guide for Windows XP
Building Your CoopTel High Speed Internet Connection

This guide describes how to set your Windows XP computer to accept DHCP or Dynamic Host Configuration Protocol. This dynamic address is issued to
your computer by a central DHCP service when it is connected to a network. An available IP address is allocated and then renewed back into an
availability pool when it is no longer required. Since each computer requires a unique IP address to be on the same network, DHCP allows automatic
network connections without the IP address conflicts that would occur if two computers had the same static or fixed IP addresses.

Step 1

e  Click the 'Start' button — () My Bocumerts CoopTel 7
/ Mozilla Firefox
™2 Email ﬁ My Pictures
Is] Dutlook Express

:3 My Music
ey =
\_'_W..___E Microsaft Office Word 2007 5_' My Computer

| |
“':x_s Microsaft Office Excel 2007 il

@, Set Program Access and
Defaults

O BitComet
% Connect To 17
.
ﬁj ShPlayer .
v @) Help and Support
@ Internet Explorer I') Search

“_5 Microsoft Office PowerPaint E? Run...
2007

All Programs D

off [ ] Turn off computer

Step 1
Step 2
e Clickon
‘Control Panel'
p P
e Internet ) My Documents CoopTel =
/ Mozilla Firsfox k.
IS:' E-mail :‘) My Pictures
d Outlook Express ) My Music
\!g Microsoft Office word 2007 3! My Computer
P
\L_x-s Microsoft Office Excel 2007 i} Step 2

@ Set Program Access and
Defaults

O BitComet
g Connect Ta L3
o
3 SMPlayer 3

@ Help and Support
@ Inkernet Explorer ’-_) Search

“_5 Wicrosoft Office PowerPaint | 1 Run..
2007

All Programs D




CoopTel &

5521, chemin de I’Aéroport
Valcourt (Quebec) JOE 2LO
Internet Technical Support
1866 532-2252

Quebec’s only Fax: 450 532-3147 or 1 888 532 3147
telecommunications www.cooptel.qc.ca
cooperative solutions@cooptel.qc.ca
Step 3

° B Control Panel

Windows XP has two different views of
the Control Panel. 'Classic View' has a
white background with small icons and

‘category View' has a blue background
as pictured above.

If you are using the Category View,
please change to the Classic View
by clicking the link 'Switch to
Classic View'.

e [fyou are already in the Classic View,
please continue straight to step 4.
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Step 4

®  Click the [Network Connections] icon to
open.

B Control Panel
Fle Edit View Favorites Tools Help

QU\. e- (5 pi&v{hi’Fnﬁhﬁ [E-

A
tij = u_-_;) CoopTel =
& Control Panel = Py P Foks:
B Switch to Category View
p— e & b
Netviork. _- Step 4

Connections Wizard Madem

S S 4

Power Options  Printers and  Realtek HY
Fanes Sound EFf,

£ Windows Update
@) Help and Support

2
{
Regional and Scannersand  Schecle]
Langusge ... Cameras Tasks

® 9 &

seaxity  Soundsand  Speech|
Center Audio Devices

System Taskbar and  User Accou
‘Start Menu




CoopTel &

Quebec’s only
telecommunications
cooperative

5521, chemin de I’Aéroport

Valcourt (Quebec) JOE 2LO

Internet Technical Support

1866 532-2252

Fax: 450 532-3147 or 1 888 532 3147
www.cooptel.qc.ca
solutions@cooptel.qc.ca

Step 5

e  Right-click on your network
card icon; typically it will be
called
‘Local Area Connection’

File Edk Wiew Favorkes Took Advanced Help

@m - 5] pswm [ Foders | [737] -
-~ (ﬂm(_[iﬁﬁ".n.w
Network Tasks

Create a new . '_|A Msh
SAROTOR 8 Unavalabl - device missing
© Setup a home or smal —
cffice netar 7
Change Windaws LLAN or High-Speed Internet
Firewall settings
@ Disable this network
device
@, Repair this connection [l S
@) Rename this connection el Mabsnce Conmection
© View status of this Connected
connection T i) Atheros ARSO0TES Wireless

Change settings of this

connection

Other Places

B contral Panel
\'j By Wetwork Flaces £ {
() My Documents
g My Computer

CoopTel <

Step 5

Step 6

®  Select 'Properties' from the
selection and left-click to open.
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Step 7

-t Local Area Conr

ion Properties

General | Advanced |
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Descrption
Transmission Control Protocol/intemet Pratocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

] Shows icon in notification area when connected
Motify me when this connection has mited or no connectivity

Step 8

- Local Area Connection Properties
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Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
acioss diverse interconnected nebworks.

[] Show icon in nolification area when connected
Hotify me when this connechion has limited of no connectivity
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Step 9

Internet Protocol (TCP/IP) Properties

General _Aiteméte ﬁnn%ig_uralhﬁn_
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configuration' tab. SraR il .
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Step 10
Internet Protocol (TCP/IP) Properties |E|
General | Alemate Canfiguation
Ld Click the [OK] button to continue. “ou can get IP settings assigned automatically if vaur network. supports CoopTel G
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XP to request a server assigned ®ilbtain an [P address automaticaly
IP address from a DHCP service. = thedoloamng 16 addiest
This new IP address can be {FEceless =
verified in the next step. [ |
() Obtain DNS server addiess automatically
() Use the following DMS server addresses:
Advanced...
[_ox |{fmemmmim Step 10
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Step 11

®  Double-click the 'Network
Connections' icon.
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Step 12

®  Select the 'Support' tab.

- Local Airea Connection Status

| General | Support u

Connection status
@- Addriess Type: Assigned by DHCP
“ |P Address: 10.0.5100
Subnet Mask: 255.255.285.0
Default Gateway: 100555

‘Windows did not detect problems with this
connection, If you cannot connect, click
Repair

CoopTel &
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Step 13

Confirm that the Address Type is
'‘Assigned by DHCP'. The IP
Address, Subnet Mask and Default
Gateway will vary from network to
network, although the IP and
gateway will typically start with
192.168....

If the IP Address starts with 169...
it has not been set by the DHCP
server (this happens if Windows
XP does not receive a response
from the server). If this occurs
please check the cable
connections are secure and
proceed to step 14.

If a suitable IP address is
displayed and your Internet access
is working correctly you can skip
the next step and proceed straight
to 15.

- Local Area Connection Status

| General | Support |
Connection status CoopTel ";
%‘ Address Type: Assigned by DHCP
= |P Address: 10.05.100 - Step 13
Subnet Mask: 255.255.255.0
Default Gateway: 10.0.655
‘Windows did not detect problems with this _
connection, If you cannot connect, click
Repair

Step 14

To force Windows XP to request a
new IP address click the [Repair]
button at the bottom left of the
Support tab.

- Local Area Connection Status

CoopTel <

Step 14

| Gemna\'| Support |
Connection status
@‘ Address Type: Assigned by DHCP
P Address: 10.0.5.100
Subnet Mask: 265.265.255.0
Default Gateway: 100555
[ Details... i
‘Windows did not detect problems with this _
connechion. If you cannot cormect, click
Repait
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Step 15
-4 Local Area Connection Status
| General | Support |
®  Click the [Close] button. Connection stahss CoopTel %
ﬂ Addiess Type: Assigned by DHCP
= |P Address: 10.05.100
Subnet Mask: 255.265.256.0
Default Gateway: 10.0.555

Windows did not detect problems with this
connection. If you cannot connect, click

Repair.

[_coe em Step 15




