5.
6.
7. The referred subscriber must reside in a territory serviced by CoopTel.

8.
9. The program Refer a Friend is available exclusively to CoopTel residential

CoopTel

La seule coopérative Conditions - Refer a Friend !
de télécommunication
au Québec

This offer only applies when you refer a new subscriber to CoopTelTV, High
Speed Internet, or CoopTel's digital telephony.

. If the referred subscriber has already made a commitment for one or more of

CoopTel's services, then the referral will not be applicable.

The referred subscriber must not have been a CoopTel client within the last
12 months.

CoopTel will only credit you for the service or services to which your referral
subscribes. Eg. If the new subscriber subscribes to digital telephony and
CoopTelTV, CoopTel will give provide you 1 month of free digital telephone
and CoopTelTV service. No gratuity is given for a service to which you are
not already subscribed. The gratuities are not exchangeable for cash.

The credit will be applied once the installation has been completed at the new
subscriber's and the services have been activated.

The referred subscriber must be approved by CoopTel's credit department.

The referred subscriber may not have the same address as you.

members.

10. In order for you to benefit from the gratuity, the referred subscriber must keep

their services for a minimum of 3 months and must not have any late

payments. The gratuity will be applied to your bill in the 30 days following this
3 month period.

11. No gratuity is offered for phone service to subscribers whose phone numbers

start by 450 532, 450 548 or 450 535.



